Healthcare has never
been more ready for
digital transformation

Healthcare companies are about a decade behind other industries when it comes
to business technologies that encourage engagement,' and the lag is affecting the
entire healthcare system — from providers to health plans to patients. All are
struggling in their own ways to successfully navigate access to care, manage
increased costs, and deal with fragmented care experiences.
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Our perspective:

Digitally enabled health is the future

Across the entire healthcare system, the stage is set
for digital transformation. For health plans, the
technology and the expertise needed to drive
change is now available. For providers, healthcare
data that once was siloed can be exchanged more
easily. For individuals, accessing care has the
potential to be as easy as accessing on-demand,
streaming services and digital marketplaces tools
that form the backbone of consumer businesses like
Uber and Amazon to simplify how healthcare works
— for everyone. Carelon is helping drive the
promise of a digitally powered healthcare system
that puts people first. Through dynamic digital tools
united under one platform, artificial intelligence,
and an unparalleled data set, we're helping make
whole health possible.
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