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gives you 
more
Improve outcomes, 
reduce cost, and 
enhance experiences



Proven, whole-person care for 
members with serious illness

Carelon Palliative Care provides high-touch, 
interdisciplinary support for members living with 
serious illness. Our model improves quality of life, 
reduces hospital visits, and helps plans lower cost of 
care while supporting caregivers and providers.

Designed to integrate seamlessly with health plan 
operations, Carelon delivers scalable palliative care 
across Commercial, Medicare, and Medicaid 
populations in all 50 states.

Leading palliative care solutions

Select or scan the QR code below to learn how we 
enhance member satisfaction and outcomes. 

Carelon Palliative Care is 
one of the largest 
nonhospice community-
based palliative care 
programs in the U.S.

Measurable impact

27,000+ 
triage calls handled in 
2024, connecting members 
and caregivers with 
real-time guidance1

98%
of calls resolved without 
hospital referral, avoiding 
ER visits1

Care within reach

200,000+
members served 
since 20132

Licensed in-home 
and virtual care in all

50 states2

10+ years
of experience

https://www.carelon.com/palliativecare
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Palliative care
Often misunderstood, 
or introduced too late

When offered early, palliative care improves lives 
and reduces costs. Carelon delivers a modern 
approach — one that integrates with existing 
care teams, meets members where they are, and 
supports both families and providers.

It’s not just about the end of life. It’s about 
improving the way people live today.

Experience in a traditional 
treatment plan

Recurring issues with medication 
management and hospitalizations

Experience as a Carelon 
palliative care patient

•	 Medication reconciliation

•	 Symptom monitoring and education

•	 Established care goals

•	 Social support coordination 

Medicaid patients 
receiving palliative 
care have: 3

Fewer
days in ICU

Shorter
hospital stays

Lower
hospital readmissions

96%
of adults 50 and older 
think that it is important to 
have access to palliative 
care once educated on the 
benefits of palliative care 4
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The national challenge

Healthcare systems are facing rising demand from members with chronic and advanced 
conditions. These individuals often experience fragmented care and higher utilization due 
to unmet medical, emotional, and social needs. Effective support must address the whole 
person across time, not just at crisis points.

Carelon closes gaps by identifying, engaging, and managing high-risk members at scale.

12M adults live with 
serious illness in the U.S. 
Only 14% receive care. 5

Unmanaged symptoms 
lead to avoidable 
hospitalizations and
a higher spend.

The top 5% of healthcare spenders account for 50% 
of total healthcare expenditures. People needing 
palliative care are among this group. 5

If palliative care fully penetrated the nation’s hospitals, 
total savings could exceed $6 billion per year. 5

5%
of spenders

50%
of cost

14%
receive care
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Compassionate solutions that start sooner

Palliative care is often associated with end-of-life services, but it’s actually appropriate much 
earlier in the course of serious illness. Members facing conditions like cancer, heart failure, 
COPD, and neurologic diseases can benefit from extra support well before they are near the 
end of life. It can begin as soon as someone is diagnosed, even while they continue treatment. 

With the right care plan, palliative care can reduce stress, prevent costly crises, and align 
treatment with the patient’s goals.

It’s not about giving up. It’s about improving comfort, care coordination, and quality of life.

42 days
hospice median length of stay (LOS) 6

The typical amount of time a Medicare 
patient stays in hospice care. 

National benchmark is 18 days 8

99%
completed advance care planning6

This includes discussing the patient’s goals and 
wishes for treatment, which leads to informed 
decision-making that may avoid aggressive 
treatment and hospitalizations.

National benchmark is 50% 7 
Palliative care has 
been shown to reduce 
the total cost of care by 

15.8%
to 51% 9
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Age: 54

Coverage: Medicaid

•	 Not currently working; had 
to leave her retail job due 
to fatigue and frequent 
hospitalizations

•	 Lives in a small apartment 
in a mid-sized city

•	 Limited financial 
resources; relies on 
public transportation 
for appointments

•	 Adult daughter lives in 
another state; no close 
local family

•	 Has a church community 
but limited day-to-day 
support

Maria’s story 

Condition: Congestive heart failure (CHF)

Maria’s heart failure symptoms have worsened over 
the past year, leading to multiple ER visits. She often 
struggles to keep up with complex medication 
regimens and lacks a primary care provider. Without 
a coordinated care team, she’s left navigating the 
health system alone.

Carelon Palliative Care support:

•	 Medication reconciliation

•	 Symptom monitoring and education

•	 Established care goals

•	 Care coordination

•	 Social support recommendations

Financial impact:

•	 Average program savings of $1,700
(>1.3x the average observed for 
Medicaid members)10

* �The people and situation in this example are not real. They’re only used to show how 

the program works.
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Health plan impact

Carelon helps deliver financial savings and quality improvements across Commercial, 
Medicaid, and Medicare Advantage lines of business. We help plans reduce avoidable 
utilization while boosting member and caregiver satisfaction — and we do it with a 
predictable, scalable delivery model.

Up to

5:1 ROI 
(Commercial)11

56%  
reduction in 
hospital admissions 
(Medicare EOL)13

$3,851   
PEMPM savings 
(Commercial)12

Case study

Select or scan the QR code below to explore how 
Carelon helped one nonprofit health system.
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According to a 
September 2019 study in 
the Journal of Palliative 
Medicine, palliative care 
reduced ICU use by

38%14

78
Net Promoter Score
(NPS) — significantly 
exceeding the healthcare 
industry benchmark of 
30-40, indicating 
exceptional member 
satisfaction15,16

63.5% 
hospice transition 
accuracy, beating the 
47.8% benchmark 17,18

Proven, whole-person care for 
members with serious illness

Behind every metric is a person. Carelon Palliative 
Care supports members facing serious illnesses by 
helping them feel more in control medically, 
emotionally, and personally. We meet people where 
they are, whether in their homes, virtually, or over the 
phone. Our care plans focus not only on managing 
pain and symptoms, but on improving overall well-
being and avoiding unnecessary hospital visits.

When members are surrounded by a trusted care 
team, they’re less likely to feel overwhelmed, 
confused, or alone. That results in better experiences 
and better outcomes.

Real member experience

Select or scan the QR code below for heartwarming 
videos of palliative care patient, Erin, and her 
caregiver, Dale.

Erin’s story Dale’s story
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55% 
of caregivers handle 
medical or nursing tasks 
above activities of daily 
living (ADLs)19

53M+ 
unpaid caregivers across 
the U.S. providing support 
to friends and loved ones 20

Top requests:
care coordination, 
emotional support, pain 
management education, 
24/7 access

Common wishes:
time off, support 
navigating care, stress 
management tools

Caregiver impact

Caregivers, often family members, carry the 
emotional, physical, and logistical weight of a loved 
one’s serious illness. Carelon lightens that load. Our 
care model includes the caregiver as a key partner, 
offering resources, guidance, and a reliable point of 
contact. We help them feel less alone, more informed, 
and better able to support their loved one without 
sacrificing their own well-being.

From appointment logistics and symptom 
management to emotional support and respite 
guidance, our services reduce caregiver burnout and 
improve satisfaction for the entire household.

Having Carelon as the support when I couldn’t be 
there was really important. Caregiving is about 
being in the state of mind to know that there is light 
at the end of the tunnel, and I feel Carelon really 
helps bring that light to the process.

– Terri, friend and caregiver of Carelon patient
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Age: 49

Coverage: Commercial

•	 On short-term 
disability from his 
job as a project 
manager at a tech 
company

•	 Married, two school-
aged children

•	 Lives in a suburban 
neighborhood

•	 Strong family and 
friend network, but 
spouse is balancing 
caregiving with 
full-time work

•	 Private vehicle for 
transportation to 
treatment

James’ story 

Condition: Metastatic colorectal cancer

James was active and career-focused before his 
diagnosis. Now, between chemotherapy cycles and 
frequent scans, he’s managing fatigue, pain, and 
emotional strain. His family juggles supporting him 
while keeping up with everyday responsibilities, 
making coordinated care critical to their quality of life.

Carelon Palliative Care support:

•	 Enrollment and onboarding assistance

•	 Medication reconciliation

•	 24/7 support

•	 Symptom monitoring and education

•	 Establishing care goals

•	 Care coordination

•	 Social support

•	 Hospice transition support

Financial impact:

•	 Average program savings of $3,730 
(>1.5x the average observed for 
commercial members)10

* �The people and situation in this example are not real. They’re only used to show how the 

program works.
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Interdisciplinary 
care teams

At the heart of our model is a 
team-based approach. Each 
member is supported by a 
physician-led group of 
advanced practice providers 
(APPs), RNs, and social 
workers. These teams 
coordinate care with PCPs 
and specialists and provide 
language and culturally 
sensitive support. We work as 
a team with a member’s 
existing providers.

Our physician-led 
interdisciplinary care team is 
centered around the patient. 
Physicians and nurse 
practitioners are on call 24/7.

Palliative 
care nurse 

practitioners

Palliative care 
physicians

Registered 
nurse care 
managers

24/7 clinician 
triage team 

National patient 
engagement 

team

Social 
workers

We really focus on caring for our patients and helping their quality of life — whatever we need to do to help 
them. The team I work with is amazing; we work really well together to try to make sure the patient has 
everything they need.

– Emilee, advanced practice provider in Ohio

Program 
benefits:
•	 Physician-led, 

multidisciplinary care 
teams of board-
certified clinicians

•	 Social and emotional 
care included

•	 Epic MyChart patient 
portal integration for 
seamless coordination

•	 National coverage 
with in-person and 
virtual care
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After-hours trips 
to the ER and 
urgent care:

•	 Drive up costs to 
health plans.

•	 Add risk to critically ill 
patients forced to sit in 
waiting rooms.

•	 Frustrate patients and 
caregivers who sit for 
hours in the middle of the 
night waiting for help.

Around-the-clock support 
and ER avoidance

Issues don’t arise just during business hours. Carelon 
provides 24/7 clinical access — no voicemail trees or 
delays. Real-time triage support reduces hospital 
admissions, improves symptom management, and 
gives caregivers peace of mind.

My cancer diagnosis was scary, but I found comfort 
in the fact that I could call anytime. Every time I 
called — and they were odd hours and stuff, and I 
thought, “they’re not gonna answer” — but I got 
through. I never had to panic. I know somebody 
would listen to me and would be there.

– Ron, Carelon patient
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Age: 68

Coverage:
Medicare Advantage

•	 Retired auto mechanic 
who left work early due 
to health decline

•	 Lives in a rural area about 
an hour from the nearest 
major hospital

•	 Widower whose adult 
son visits on weekends 
but lives two hours away

•	 Relies on neighbors for 
occasional help with 
meals and errands

•	 Fixed income from Social 
Security; limited savings

Robert’s story 

Condition: End-stage renal disease (ESRD)

Robert has been on dialysis for several years, but his 
overall health is deteriorating. He faces constant 
fatigue and headaches (due to too much dialysis), 
dietary restrictions, and frequent complications that 
lead to hospital stays. Coordinating care between his 
nephrologist, primary care provider, and palliative 
care team is critical to help manage symptoms, 
reduce unnecessary hospitalizations, and maintain 
his independence for as long as possible.

Carelon Palliative Care support:

•	 Symptom management

•	 Establishing care goals

•	 Direct provider communication

•	 Chronic disease care coordination

•	 Psycho-social support

Financial impact:

•	 Average program savings of $3,300 
PEMPM for ESRD (more than four times 
the average observed for Medicare 
Advantage members)10

* �The people and situation in this example are not real. They’re only used to show how the 

program works.
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Program 
features:
•	 Intelligent patient 

discovery via predictive 
analytics

•	 Personalized care 
planning

•	 Direct care delivery 
and coordination

•	 24/7 clinical support 
and advice

•	 EpicCare Link connection 
for provider collaboration

•	 Available nationwide 
and scalable across lines 
of business

•	 Built to integrate with 
health plan systems

The Carelon approach

Outcomes matter. When care is tailored to what matters 
to the member and delivered early and often, the results 
speak for themselves. Carelon’s model consistently 
outperforms national benchmarks in cost savings and 
care quality.

Our results exceed national benchmarks for ACP, 
hospice transitions, and satisfaction — and they 
translate to measurable cost savings for health plans.

Watch how teamwork is the only way we work 

To learn more about our provider-led interdisciplinary 
care team, select or scan the QR code to view the video.
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Let us help you

Our approach blends data, technology, and clinical excellence with human compassion. We 
identify the right members at the right time and engage them with personalized, culturally 
sensitive care. We don’t replace a patient’s doctors; we co-manage care alongside them, 
enhancing continuity and supporting the member’s physical, emotional, and social needs.

Carelon operates in all 50 states with licensed teams delivering in-home and virtual services. 
Our interdisciplinary model provides a consistent, scalable framework proven to deliver high 
value for plans and exceptional experiences for members and caregivers alike.

Whether you’re managing Commercial, Medicare Advantage, or Medicaid populations, Carelon’s 
model integrates smoothly with existing care teams and workflows. We support co-branded 
engagement, predictive member identification, and continuous clinical coordination. Our 
experience spans over a decade and includes more than 200,000 members served.

Connect with Carelon 

Select or scan the QR code below to start a conversation and explore partnership.

The most rewarding 
experience is the opportunity 
to work with patients at the 
most vulnerable points of 
their lives. They sometimes 
don’t have any family or 
caregivers and they rely on 
us to really talk with them, 
think through options with 
them, serve as someone that 
can spend a little bit more 
time with them than perhaps 
some of their primary or 
specialty providers.

– �Liz, nurse practitioner 
in California
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Learn more about Carelon 
Palliative Care
Discover how Carelon can help your plan reduce spend, enhance satisfaction, and 
deliver compassionate, scalable support for members with serious illness.
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