
Discover more. Engage smarter. 
Recover faster.

Find more opportunities

Case identification

Predictive analytics and advanced algorithms uncover more subrogation leads, 
earlier — delivering fast, accurate identification of potential recovery 
opportunities that traditional methods often miss.

Modernize your subrogation program with data-driven solutions

Traditional subrogation depends on limited data and outdated outreach — often missing opportunities and 
straining member relationships. Carelon’s tailored engagement strategies use advanced analytics, automation, 
and machine learning to uncover more recovery opportunities while reducing unnecessary outreach. Our multi-tier 
model delivers precise, member-friendly engagement that drives stronger results with less friction. 

Prioritize high-impact cases

Machine learning

Our machine learning models analyze data to predict and prioritize high-value cases — 
expanding discovery and focusing resources where they matter most.

Validate without responses

Non-responder program

Automation targets, engages, and follows up. When members don’t respond or 
provide incomplete information, our non-responder program uses alternate data 
sources to validate leads and minimize unnecessary outreach. 

Contact us today to learn how our 
tailored solutions maximize recoveries 
while enhancing member satisfaction.

The Carelon impact

Over $2B recovered for clients since 2021.*
Less than a year average recovery cycle.*
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